SANDFORD NEIGHBOURHOOD ACTION GROUP

SANDFORD VILLAGE QUESTIONNAIRE
REPORT MARCH 2017
The Sandford Neighbourhood Action Group members wish to thank all the Sandford residents who
took part in this survey.

Introduction:
1. The aim of the Sandford Neighbourhood Action Group (SNAG) is to explore Sandford
village issues, and to promote Sandford community objectives as they are identified. The
first objective is to address issues arising from the Strongvox development proposals. The
Group’s initial focus was the requirement for a new Village Hall.
Design:
2. A questionnaire was designed and hand-delivered by volunteers to every property in
Sandford within the parish boundary to the North, and including Quarry Road to the South,
shown on Appendix 1, during late February 2017. Respondents were given the opportunity
to respond online to www.sandfordlife.co.uk or via the paper copy. Typically, where door to
door collections of the questionnaire were unsuccessful, one further attempt was made.
The target group included Sandford residents of all ages.
3. The questionnaire included a diagram of a Sport England recommended type of hall for a
village of 1,500 residents, which allows for the estimated 269 residents (117 homes x 2.3
persons) the Strongvox development will bring to the village. This was because North
Somerset Council’s (NSC) guidelines on village hall design, contained in the NSC draft
Sport and Built Leisure Facilities Supplementary Planning Document, provide that new
village halls must conform to Sport England guidelines. Respondents did not have to
provide personal details, and individual respondents were not identifiably linked to the
questionnaire responses.
Response:
4. 255 people responded to the questionnaire, 48 online and 207 returned paper
questionnaires. A total of 502 households were delivered to, and responses were received
from 179 households. It was found that although the paper questionnaire allowed for 4
responses per household, and included a link to the online version, in practice, often only
one response was completed per household.
5. The potential number of responses from 502 households at an average occupancy rate of
2.2 persons per household (the North Somerset average), would be 1,104. The response
rate, based on 255 respondents, is therefore in the region of 23%. The response rate per
household, based on responses from 179 households out of 502 households delivered to,
is in the region of 35.6%.
Validity:
6. The high response rate, and extensive responses to open questions, support the validity of
the survey findings.

Responses
1. What is your age?
The responses are consistent with the known demographic of Sandford village, and do not raise
any concerns regarding under-representation of any given age group.

Age Ranges
Under 18

4.04%

19-29

2.69%

30-39

6.73%
8.97%

40-49

10.76%

50-59

25.11%

60-69

25.56%

70-79

14.35%

80-89
90+
Blank
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2. Bearing in mind the new households there will be in Sandford in the future, do
you think there is a need for more services and facilities in the village?

5%4%

Yes
91%

Yes

No

Blank

3. Bearing in mind the new households there will be in Sandford in the future, do
you think there is a need for a new village hall?

10%1%

89%

Yes

No

Blank

There is a clear correlation between respondents answering Yes to Q1 and Q2 and more Blank
respondents to Q1 answering No to Q2
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Those respondents believing Sandford does not need a larger village hall commented:
‘The new hall in Winscombe can be used for the above activities. The existing hall can be used for
smaller activities’
‘Cost of upkeep’
‘we believe it is unaffordable for all near villages (winscombe,churchill,sandord) to have a village
hall of this size in each village’
‘Not sure what the current usage and occupation levels are so difficult to comment’
‘What the village needs is more facilities for the children & young people, i.e. a youth centre. More
room for Sandford Primary School and more shops and bus transport’

Q4. Do you think the amenities shown on the drawing below are what Sandford
needs, for a fit-for-purpose village hall for our expanded village?

11%
13%

76%

6 of the Blank respondents to Q4 had
answered No to Q3.

Yes

No

Blank

18 respondents answered No to Q4 and
Yes to Q3. They commented:
‘The proposed facility needs to accommodate outside playing area for the village and their children’
‘Two additional but smaller meeting rooms would be welcome editions’
‘The main hall does not seem big enough’
‘I am not sure that changing rooms are essential. I think that the space could be used to give a
larger hall area’
‘Too Small!’
‘This is trying to squeeze a quart into a pint pot. A larger hall area should be considered and not so
much 'wasted space' with passageways & foyer’
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‘I think the community area could be bigger, ie pool table/ping pong tables I'm not sure what sports
would be intended for the hall but feel an outdoor sports area would get much more use like the
Congresbury Multi-Use GamesArea, in plan top left to right, skittle alley instead of store, darts and
pool table in community room, ping pong in hall, (equipment) kept in hall’
‘Needs to be larger’

Sport England Hall Comments
Outside Event Area

6.12%
25.51%

Parking
Badminton

3.06%
9.18%

Skittles

15.31%

This Hall Is Too Small

11.22%

Stage Productions

10.20%

More Community Space
Football

2.04%

Keep Fit Classes

5.10%
8.16%

Interest Groups
Dance

2.04%

Music Room

3.06%

Floodlights

1.02%

Weddings

4%

The comments received have been categorised in the following chart:
The results indicate a general consensus amongst respondents as to the requirement expected of
a new Village Hall.
One respondent commented:
‘I think that a new village hall offering facilities similar to those shown is much needed, regardless
of whether the new development goes ahead or not. It would be great to have a better sense of
community and for those who are unable to travel far’
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Q5. Do you take part in any sports or activities the current Village Hall cannot
cater for, which the Sport England example would cater for?

A significant proportion of respondents
have clearly indicated that a larger Village
Hall larger than the Sport England example,
would cater for their requirements. Further
research would be required to establish
what these requirements are and the
viability of their inclusion in a new Village
Hall.

6%
31%

63%

Yes

No

Blank

Q6. Would you be likely to use a new Village Hall with the facilities shown in the
Sport England example?

The majority of respondents agree they
would use a Village Hall with the Sport
England facilities, this is validated by
comments represented in Fig 1.

7.1%
25.4%

67.5%

Yes
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No

Blank
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Q7. Do you think a new Village Hall, based on the Sport England example, would
encourage more community-based activities, for example, Carer and Kids
breakfasts, a Community Cafe, stage performances?

The vast majority of respondents agree that a new
Village Hall will have a positive effect on the
community and encourage more community based
activities through greater use of the hall.

9%
8%

83%

Q8. If after discussions with landowners, developers and the Council, a new
Village Hall on the new Strongvox estate or nearby is not agreed, would you be in
favour of discussions with the School about sharing a new or extended School
Hall with Sandford Primary School?
Whilst sharing a Hall facility was acceptable
to the majority of respondents, many of the
respondents not willing to share a Hall
facility left comments.

11%

Respondents answering No commented:
‘If this facility is to be shared with the school
then it will not be available for village
activities during school hours’

29%
60%

‘village hall should be an asset of the
village with good parking. it should not be
joined to the school that has very bad
parking and also cuts down on school land
that they could use.’
‘separate village hall as promised’

Yes

No

Blank

Sharing a hall with the school means it cant
be used during school times which include

breakfast and after school clubs for the public!
7 of 18

03/2017

‘It's not ideal to share a hall. i have experience of this as a former teacher but only in sharing
evening use.’
Those respondents in agreement with sharing a Hall left no comments.

Q9. Are you a parent or guardian of a child attending Sandford Primary School?

The number of respondents answering Yes
appears low, however, it may reflect the
number of families travelling from other
villages to attend Sandford Primary School.

2%6%

This question, when taken in context with
other questions, highlights that most
respondents are concerned by the facilities
available for children and young people,
whether or not they are parents or
guardians of children attending the Primary
School. It may also be relevant to
respondents calls for much greater thought
being given to parking and traffic within the
village.

92%

Yes

No

Blank

Q10. Do you think there is a need for an outdoor leisure area and play structures
in the village, for young people aged over 12, including future residents?

The majority of respondents were in
answered Yes. Fig 2. categorises the
facilities and structures respondents feel
are required.

10%

Respondents were asked to comment on
suitable structures, this led to a broad
range of response, encompassing large
scale facilities, a MUGA ( multi-use games
area) and outdoor Exercise/Gym facilities
suitable for all ages.

21%

69%

Yes
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No

Blank
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Fig 2. Need for outdoor leisure structures
26.27%

Skate Park
Slide

4.24%
12.71%

Seating

16.10%

Football Pitch
Rugby Field

1.69%

Basketball

8.47%

Cricket

0.85%
5.93%
8.47%
4.24%

All Weather Facilities
Tennis
Cycle/BMX Track

27.12%

Multi Sport Pitch

15.25%

Climbing Wall
Exercise/Gym

4%

A selection of the comments received included:
‘More age relevant structures such as a skate park. A multi-purpose sports field. Outdoor exercise
equipment. all weather seating’
‘A specific Youth building for groups so that they have adequate storage areas as well as meeting
space. Youths do not want to see Grannies for example using the same entrance to a village hall.
Its not cool and their activities may make it difficult to use a quieter meeting in the same vicinity.
Outdoor all weather facilities, safely fenced and lit’
‘A flat/level playing field for sports’
‘I have mixed feelings about this. I do believe we need facilities for the over 12's however I worry
that it always encourages the wrong type of teenager’
‘Area for ball games i.e. basketball, football. Climbing structures’
‘Bike/skateboard/court/tennis/all weather pitch/ramps/outdoor exercise equipment. But not
exclusive to young people - there will still be more older residents than teenagers’
‘A 3g or 4g pitch’
‘football/rugby/skate-scooter park/climbing facilities/basketball hoop’
‘there is Churchill sports centre just up the road’
‘Structures to keep them interested and occupied and stop them from being bored, which leads to
disruption and making a nuisance of themselves and getting into trouble’
‘skate park or cycling track’
‘skateboard facilities and basketball/football enclosed area’
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‘Skate Boarding, BMX Tracks and improve the play area thats already existing’
‘An area where young people can meet up. A shelter, football pitch, BMX/skateboard park’
‘Not necessarily structures. They need space to get rid of energy’
‘One would hope the developer will be forced to provide community space and extended primary
school?’
‘Football field, open parkland or area for walks, dog walking area’
‘Social facilities & sport facilities. Activity groups - structured’
‘Perhaps a skateboard area as in Winscombe’
‘Tennis courts and area for ball games. Somewhere they can gather in safety and listen to music
without causing a nuisance’
‘Anything to encourage exercise'

Q11. Do you think there is a need for a green open space/a Village Green, for
outdoor recreation, village fetes, etc., near the centre of the village or nearby?

The vast majority of respondents answered Yes.
Question 10, whilst aimed at structures for
young people aged 12+, received
comments supporting a multi purpose open
space within the village.

5.95%
9.52%

It does not clarify if respondents would
choose to separate sports facilities from a
Village Green.

84.52%

Yes

10 of 18

No

Blank
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Q12. Do you think there is a need for an improved children’s playground at
Winnowing End?
This question was the most divisive for
respondents. From the comments, it is
evident there are mixed feeling about
Winnowing End and for some respondents,
no knowledge of its existence

28%

Fig 3. below, shows respondents feel there
is a need to refurbish Winnowing End, add
equipment, specifically a slide and a be
provided with better seating.

45%

27%

Yes

It is interesting to note that respondents
would prefer to see a much greater
allocation of structures and facilities to a
new site (Fig 2.) than the villages existing
park.
No

Blank

Fig 3. Winnowing End Comments
Skate Park
Slide
Seating
All Weather Facilities
Relocate
Update/Refurbishment
Basketball
Level Site
Better Access
Needs To Be Cleaner
Cater For Older Children
Exercise/Gym
More Equipment
Multi Sport Pitch
Too Dangerous
Where Is Winnowing End
Increased Security
Football
Hardly Used
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6.17%
13.58%
18.52%

4.94%
1.23%
12.35%
2.47%
4.94%
7.41%
1.23%
7.41%
2.47%
19.75%
6.17%
1.23%
3.70%
8.64%
1.23%
2.47%
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Q13. Do you think there is a need for a safe walking/cycling route for young
people attending Churchill Secondary School?

Overwhelmingly, respondents feel there
should be a safe walking and/or cycling
route.

4%4%

Continuous Footpaths and Pavements, are
the 3rd most commented on additional
facility or service - Fig 4. Some respondents
suggested these should also be wheelchair
friendly.

92%

Yes

No

Blank

Q14. Do you think there is a need for allotments in or near the village, for current
and future residents’ use?

The majority of respondent feel there is a
need for allotments. Respondents that
answered No did not comment on their
reasons.

14%

55%

31%

Yes
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No

Blank
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Q15. Do you think there should be traffic calming measures on the A368
approaching Sandford?

6%
The majority answered Yes to this question
and many respondents chose to comment
in the ‘other services and facilities text area’
their views regarding suitable traffic calming
measures.

28%

66%

Yes

No

Blank

Q16. Do you think there should be a speed restriction to 20mph at the village
centre, near the school?

6%

Comparing Q15. and Q16. more
respondents are in favour overall of a
20mph speed restriction, however, some
respondents commented that this restriction
should only be near the school, seemingly
unaware that this restriction is already in
place at school drop off and pick up times.

15%

79%

Yes

No

Blank

A sample of the comments relating to
speed and traffic calming include:
‘There should be speed restrictions and traffic calming - chicane, including Hill Road. Banwell Bypass?’
‘A mini roundabout between Humphrey Motors and the church to slow traffic on the main road , and to make
crossing the main road at the blind junction across to Nye road safer at a time of increased traffic use’
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‘The roads in Sandford are dangerous, I would like to see a weight restriction in place. I am concerned about
access to any new housing estate, especially as it would seem to be going to be adjacent to the school. Off
road parking for school visitors, at the moment Helen's road is often a nightmare’
‘YES to 20mph properly applied’
‘Hill lane and A368 through Sandford desperately need traffic calming measures. I would be in favour of
cameras or speed bumps. Congestion around school pickup times could be improved with more thought-out
parking restrictions’
‘More off road parking for the School and shop. Still very concerned about the congestion and safety issues
around entrance road to new estate. Can the Road be widened to give a footpath both sides? Also some
traffic calming at this point’
‘Create a mini roundabout at the junction opposite Garth Humphrey and the Church to slow traffic on the
main road and make crossing over from the Winscombe Rd to Nye Rd safer , at present you have to move
out into the road before being able to see traffic approaching from Banwell’
‘Speed bumps in the village or a chicane would be good. Later in the evenings you hear/see high speed cars
through the village’
‘do speed bumps do any good?’
‘Banwell - with more traffic the situation re traffic will only get worse. Lorries over 7 tons should be banned
but it will need to be enforced! some of the Thatcher lorries continue to go via Banwell.’
‘a school car park for pick up and drop off is desperately needed.road outside school is a log jam every day’
‘pinch area for traffic calming’
‘Disagree with speed humps; 'Chicanes' would be more effective also fixed speed camera’
‘Traffic calming but not speed bumps'
‘our only other concern is the very heavy vehicles that use Greenhill Road and the speed of the traffic
generally’
‘No Speed bumps (they don't work) Speed cameras and a mini roundabout both end's of the village’
‘restriction on large lorries and tractors. Thatchers only allowed work at their factory 12 hours per day’
‘The 20all above should apply to the whole length of the village! Most traffic speed is well above 30mph!!’
‘Speed restriction of 20mph on the A368 as it approaches St. Monica's complex’
‘Prefer flashing speed limit signs to speed bumps which just mean cars need to accelerate to regain speed
and are hazardous for ambulances and delivery drivers. Encourage personal responsibility to drive safely’
‘A permanent speed camera is a necessity so that all times of day are covered. Police seem to monitor cars
after the worst parts of the day (from 6 in morning to school time at 9) - speeding cars is waiting for serious
accident to happen’
‘Double yellow lines from the grass machine company to the church on both sides of the road would remove
traffic issues during peak times’
‘Need improvements to the junction of Nye Road and the A368’
‘perhaps not speed bumps, but traffic calming such as chicane with rights of way. a weight limit on the main
road should be enforced’
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Q17. Other facilities or services you would like to see provided
Fig 4. illustrates that most of the respondents concerns are traffic and pedestrian related. Arguably,
this is a response to the questions posed.
Respondents have also put forward numerous other issues they feel are important, again, the
majority suggestions with a higher response rate appear to have been influenced by previous
questions.

Fig 4. Other Services Or Facilities
Post Office
Bus Service
Direct Bus To Bristol
Bus To Congresbury
Community Transport
Pre School Building
Traditional Pub
Doctors Surgery
Dental Practice
Coffee Shop
Village Directory
Village Website
Cafe
Farm Shop
Free Cash Machine
Nature Area
Picnic Area
Public Toilets
Wheelchair Friendly Paths and Pavements
Dog Walking Area
Youth Club
Toddler Group
Swimming Pool
Continuous Pavements
Parking School/Shop
Larger School With Development
Support For Families
Support For Individuals
Electric Vehicle Charging Point
Mini Roundabout At Ford Garage
Traffic Calming
Speed Cameras
Speed Bumps
Traffic Chicane
20mph At School Times
20mph At All Times
Restrict Large Vehicles
Vehicle Weight Restriction Enforced
Bypass
Ski Centre Should Be More Accessible To Villagers
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7.94%
12.70%
3.97%
3.17%
0.79%
0.79%
5.56%
9.52%
3.17%
1.59%
0.79%
7.94%
4.76%
7.94%
0.79%
0.79%
1.59%
2.38%
3.17%
1.59%
2.38%
0.79%
1.59%
11.90%
7.94%
0.79%
7.94%
7.94%
1.59%
5.56%

25.40%
6.35%
3.97%
6.35%
9.52%
6.35%
9.52%
1.59%
5%
2%
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Other considerations raised by respondents
‘These last questions go beyond the Strongvox (s.106) stuff eg. safe routes has previously been
addressed years ago + allotments - None now, so why add? our concern is that SNAG is wrongly
motivated’
Response: SNAG members represent a broad range of Sandford residents, who agreed that the
questions put were relevant to the Strongvox planning issues. The fact that existing issues have
been previously identified but not addressed does not affect the fact that more residents will mean
a greater demand for a wider range of services and facilities. Developers can be legally required to
provide services and facilities necessarily required because of a development..
‘In view of the Creeping Urbanisation, we do not wish to see Sandford lose its rural village
ambience, for which it is noted’
Response: This sentiment is voiced by several residents. Change is inevitable, but consulting with
residents and stakeholders and establishing village priorities can focus effort on maintaining village
identity.
_____________________________________________________________________________
‘I am not happy that Sandford seems to have a limited say on Parish Council matters - should
Sandford & Winscombe be separated, particularly if the former is going to be enlarged?’
Response: This is a concern voiced by a number of respondents which Sandford residents may
wish to address in the future..

‘Already allotments in Winscombe’
‘The new hall in Winscombe can be used for the above activities. The existing hall can be used for
smaller activities’
Response: These two comments are from separate respondents, but raise the same issue of using
facilities in Winscombe.. Winscombe as a service village has facilities and services used by
several villages, including Sandford. Sandford as an infill village, because of its distance from
Winscombe, has for a long time had some separate services and facilities, for example the
Church and Chapel, small village hall, and some kind of food shop. Leisure facilities and other
facilities are usually planned for by the local authority, NSC, according to the number of residents
in a community. . For example, for a village of 1,500 people ( which Sandford will be, once the
Strongvox development residents move in) NSC policy states a village/community hall of a
minimum 300sq m, with supporting facilities, within 10 minutes walk of the centre, is required.
Sandford’s current village hall is only 120 sq m. NSC policy says allotments should be within
1000m of the households they relate to, and the Winscombe allotments are insufficient.
‘At the present time the current Strongvox plan includes a Play area, Football Pitch and Orchard All great amenities for the village. These should be retained and any new village hall located
elsewhere’
Response: The original plans for the site included a village Hall in addition to the above facilities,
which the landowners were voluntarily offering as part of the development, something most
residents think is needed, now the development is going ahead. Ideally, a new village hall should
be sited within 10 minutes walk of the centre, and the Strongvox site offers that opportunity..
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Conclusion

1. 89% of respondents are in favour of a new village hall, with adequate parking, adequate size,
and outdoor space identified as the main facilities required.
2.. 67.5% of respondents said they would use a new village hall with the Sport England facilities
given in the example, and 83% said they agreed it would encourage more community-based
activities
3.. 60% of respondents support discussions about sharing a new/extended Hall with Sandford
Primary School, if a new Village hall on the Strongvox development site or nearby is not
agreed.
4.. 69% of respondents think there is a need for outdoor leisure and play structures in the village
for over 12's. A broad range of suggestions were given, including a MUGA/multi-sport pitch
and outdoor exercise and gym facilities for all ages.
5.. 92% of respondents think there is a need for safe walking/cycling route for young people
attending Churchill Secondary School
6.. 55% of respondents think there is a need for allotments in or near the village.
7.. 66% of respondents support traffic calming measures on the A368 approaching Sandford.
8.. 79% of respondents are in favour of a 20mph speed restriction at the village centre.
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Appendices
APPENDIX 1 – Number of houses and streets surveyed

Street
Mead lane
Station Road (W)
Station Rd
Roman Rd
Orchard Drive
Bramley Close
Nye Road
Sandmead Rd
Green hill Road
Greenhill Lane
Roads opposite GAB
The Paddocks
Lyncombe Drive
Helens Road
Fieldway
The Beeches
Court Drive
Underwood End
Somerville Road
Winowing End
Hill Road (up to & inc Rock House)
The Batch
Quarry Road
TOTAL

St. Monica - Hapil Close
St. Monica - Station Rd
(St. Monica - Russets dementia unit
and nursing home omitted)
Grand Total

18 of 18

Houses
18
2
22
9
15
10
24
15
90
4
8
10
4
22
9
7
8
4
47
8
19
6
16
377

93
32

502
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